
C L A - 1 0 4 - 2 . 1 8 . 0 7  –  P a g e  | 1 
 

C o p y r i g h t  ©  M a x I T .  A l l  R i g h t s  R e s e r v e d  

 

 

 

04-2 Working with SCORM 
Courses 
CLA-104-2.18.07 

COURSE DESCRIPTION: This course provides an overview on working SCORM courses. Students 
learn how to properly import an SCORM course, as well as how to upload updates and the role 
played by the associated zip file. The course continues discussing how to add the SCORM course 
to a catalog and create an assessment. 
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AbilityLMS provides a simple way to import online courses, created using standard eLearning formats, 
such as SCORM. Start by logging into the learning system using an account assigned as a System 
Administrator. 

TIP: Please NOTE that AbilityLMS ONLY supports the SCORM 1.2 format and NOT SCORM 2004. 

Import an SCORM Course 
1. Click on the MANAGER TILES menu and then on the ADD COURSE link inside the Courses Tile. 

The Add Course Wizard opens a window. Select SCORM and press NEXT to continue. 

 

TIP: Another way to access the SCORM Import wizard is by selecting Manager Menu | Courses and 
selecting SCORM from the drop-down menu. 
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The AbilityLMS SCORM Import wizard starts. Click on the CHOOSE FILE button and locate the zipped 
SCORM file. Enter the COURSE ID, typically the same name as the zip file (Please read the note that 
follows). 

 

NOTE: Most authoring tools, such as Storyline or Captivate, offer an option to zip all the required course 
files and folder. However, it’s important to understand, if this process is performed manually, that the 
root directory IS NOT included in the zipped file.  Only zip the contents of the root directory, as 
illustrated below. Also, rename the zip file using the planned AbilityLMS COURSE ID as this is used to 
create the corresponding course folder on the learning server. 
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2. When the import process is completed, a confirmation message displays. Close the popup box, 
The Import Course process is now completed. 

 

Updating existing SCORM Course 
Once an SCORM course is imported into AbilityLMS, use the COURSE UPLOAD function to add course 
updates to the Learning System. This ensures that only one course record is created. The associated URL 
for the course can then be modified so it points to the most current version. 

1. Select COURSES from the Manager menu. Click on the Course Upload icon. 

 

2. This starts the Course Update Wizard. If the Domain or Training Area drop-down menus display, 
ignore them. Just click on the CHOOSE FILE button. 
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3. Before navigating to the target folder, change the filter on the lower right corner to ALL FILES. 
Then locate the zip file for the course. TIP: Be sure that the updated version of the course is 
zipped properly (zip the contents of the course folder but the not the course folder itself).  

Insert a new version number to the name of the zip file, as illustrated below – 
EthicsAnnual2018v2. This ensures that the original version is not overwritten and can be 
restored, if necessary. 

 

4. Note how the selected zip file name displays to the right of the CHOOSE FILE button. When 
ready, click on the NEXT button to continue. 

5. The progress of the upload can be seen along the lower left corner.  

6. A confirmation alert message displays inside the window once the process is completed. Tip: the 
URL to the course is incomplete as it defines the path to the course. In this example, 
“index.html” would have to be inserted at the end of the path to complete the URL. Be sure to 
copy the URL displayed in the confirmation box before dismissing it. 
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TIP: The URL in the image below reflects the production server for a MaxIT sandbox, used just for 
illustrative purposes. 

 

7. At this point, the updated SCORM course has been uploaded to AbilityLMS. Click on the CLOSE 
WINDOW button to complete the process. 

TIP: Keeping the same CourseID as the original course simply replaces the contents of the existing 
course folder. A good practice is to insert a version number at the end of the zip file name, just to 
ensure the updated content is being used. For example, the zip file of the updated course could be 
named LMS001v2.zip, LMS001_v2 or LMS001.v2.zip. This also provides an opportunity to roll back to 
a previous version, if some unexpected issue occurs with the updated course. 

8. If a version number is included in the updated course, you will need to change the Course 
Module Launch Path. Open the Course Properties and click on the COURSE MODULE tab. When 
ready, click on the Action icon on the far right and adjust the Launch Path as required to reflect 
the new version of the course:  
https://sandbox2018.learnerhall.com/Training/EthicsAnnual2018v2/index.html 
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Create Learning Track and Add Course 
A Learning Track is a collection of courses that are required to be completed, typically by an assigned 
due date, also referred to as an Expiry Date. 

1. First, create the Learning Track. Click on the ADD LEARNING SMART TRACK (or Learning Track) 
link inside the Libraries tile to access the form, when using the Manager Tiles. Otherwise, open 
the Catalog Manager page and click on the Green Plus (+) icon to create a new Learning Track. 

 

2. Enter the appropriate data for these required fields: 

• Catalog ID: Enter Alphanumeric values (use underscore and NOT a space, if 
required). In this illustration, LMS Sample is used. 

• Catalog Name: Enter Alphanumeric values as required (spaces are support). In this 
illustration, LMS Sample is used. 

When ready, click on the SAVE AND CLOSE WINDOW button. 

3. Next, let’s add the SCORM course just imported – EthicsAnnualTraing2018 – to the new 
Learning Track. Click on the Libraries tile, and then on the name of the Learning Track just 
created – LMS Sample is selected for illustrative purposes. 

 

TIP: An alternatie to using the Catalog Manager tile, open the Catalog Manager page and click on the 
target Learning Track name. 
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4. Click on the COURSES tab and press the Green Plus (+) symbol to add the target course to 
the Learning Track. This starts the wizard and opens a new window. Click on the COURSE 
option and press the NEXT button to continue. 

 

5. Enter a portion of the CourseID assigned to the SCORM course. In this illustration, Ethics is 
entered in the Course ID field. Click the NEXT button to continue. 

 

6. Select the SCORM course title and press the NEXT button to continue. 
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7. Settings in this step can be changed later as needed. In the illustration below, the sample 
course is the only course that will be added to the Learning Track. The REQUIRED option is 
set to YES, but no Due Date is set. One commonly used setting here is to insert a value, such 
as 90, to the DAYS DUE FROM ASSIGMENT, meaning that the course must be completed 90-
days after the Learning Track has been assigned. Press the NEXT button to continue. 

 

8. The course now appears in the list of courses assigned to the Learning Track. 
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Create an Assessment (Exam) 
Quizzes/exams can be added to a course, as this is a feature available in this learning system. The 
process is simple – create an assessment container, followed by adding questions and answers to the 
associated Question Bank. 

9. To avoid going back to the Tiles, select Manager Main Menu | Courses from the Menu bar. 
Use the search to locate the SCORM course that was imported. In this illustration, ETHICS is 
used as the search criteria, pressing the GO button to initiate the search. 

 

10. Click the name of the course to gain access to the associated properties and then the 
ASSESSMENTS tab. At this point, no assessments exist, so the page is empty. 

 

11. Click on the Green Plus (+) symbol to add or create an assessment. This pops open the 
associated form. Enter the name of the assessment and the other related fields highlighted 
in red. 

 

NOTE: There are various types of Assessments that can be created. In this example, the POST-
COURSE ASSESSMENT is selected. Values for NUMBER OF QUESTIONS and MINIMUM SCORE can 
be changed at any time. If the Question Bank has more than the 5 questions in the illustration 



C L A - 1 0 4 - 2 . 1 8 . 0 7  –  P a g e  | 11 
 

C o p y r i g h t  ©  M a x I T .  A l l  R i g h t s  R e s e r v e d  

 

above, and the RANDOMIZE QUESTION is enabled, the learning system will randomly present 5 
questions from the pool. Also, the DELIVERY option can be set to present to the Learner, all the 
Questions at once, or one question at a time. 

12. When ready, click the SAVE AND CLOSE WINDOW button the assessment “container” is now 
created but doesn’t have any associated questions and answers just yet. 

 

Importing Questions and Answers into the Question Bank 
The Learning System offers a way to manually create Questions and Answers associated to a course, or 
to import many questions and answers using a spreadsheet, a more productive way. 

13. Open the spreadsheet provided in Excel. In this illustration, True/False and Multiple-Choice 
questions are inserted into rows and columns. Note that correct answers are preceded with 
a “Y” or yes. 
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14. The spreadsheet is an easy way to organize questions and answers. When ready and all the 
questions and answers have been adjusted, save the spreadsheet changes. Then delete the 
first two rows (red filled) in the spreadsheet and save the file as a TAB DELIMITED text file, 
which will be used to import the questions and answers into the Learning System. 

 

NOTE: Sometimes, Excel adds addition blank lines after the last row. Please open with Notepad and 
delete everything after the last text in the file and save the changes. 

15. When ready, click on the QUESTION BANK tab, and then on the QUESTION IMPORT icon. 

 

16. Press the CHOOSE FILE button and locate the tab delimited file create and press the NEXT 
button to continue. If there is an error, the cell will be higlighted in yellow and the ADD 
THESE QUESTIONS TO THE DATABASE option would be disabled. 
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17. When ready, click on the the ADD THESE QUESTIONS TO THE DATABASE option and press 
the SAVE button to continue. Click the CLOSE WINDOW button. The imported Questions and 
Answers display. Click the Green “i” icon to edit any of the questions. 

 

Add the Assessment as a Workflow 
18. Click the COURSE WORKFLOWS tab and press the Grenn Plus (+) symbol to add an existing 

assessment to the course. Inside the popup box, select POST-COURSE ASSESSMENT and the 
NEXT button to continue. 
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19. Enter “1” as the Workflow number and select the LMS ASSESSMENT container from the 
drop-down list, which was previously created. Set the APPROVER to USER, which allows the 
employee/learner to take the assessment once the course is completed. 

 

20. Select the remaining settings as illustrated. Each section describes what happens when the 
test is opened by the Learner; when the test is passed, as well as when the test is failed. 
When ready, press the SAVE AND CLOSE WINDOW button. This adds the Workflow to the 
course. 
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Enable Certificate and Add Duration Hours 
AbilityLMS provides an option to enable on-demand printing of completion certificates. This option must 
be set for every course that should offer the Learner an opportunity to print the certificate. The link to 
print is ONLY presented once the course and any associated workflow is finished. 

21. Click the PROPERTIES tab for this imported SCORM course. Make sure these two fields are 
adjusted as required. Save any changes before continuing. 

 

The Print Certificate link is presented inside the corresponding Course Home Page, which can be opened 
by clicking on the My Transcript or My History tile, and then on the completed course title. MaxIT does 
provide standard certificate background, as well as use one provided by the client. 
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Assign Learner to the Learning Track 
The final step is to add learners to the Learning Track. 

22. Select Manager Main Menu | Catalog Manger, then open the target Learning Track (LMS 
SAMPLE selected for illustrative purposes). The PEOPLE tab is automatically opened. Note 
no one is assigned to the Track. 

23. Click on the Green Plus (+) symbol and press the NEXT button. This automatically lists all the 
people on the system. In this example, DEMO is entered in the Learner Name field and the 
FIND QUALIFYING LEARNERS button clicked to narrow the results in Column 2. 

 

24. Hold the CTRL key and select all of the target Learners to assign in Column 2. Note how te 
names appear in Column 3. When ready, press the NEXT button to continue. 
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25. A list of selected names display. In this example, DO NOT SEND EMAIL is selected. Press the 
NEXT button to confirm the list and complete the process. 

 

26. The selected Learners have been added to the Learning Track and their names are displayed. 
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