On-Demand Online Course Testing Assurances – TEMPLATE
Program owner testers are expected to test the course in multiple ways. Record results for all tests. Any changes requested after roll-out to production audiences requested will be placed in ORRS training program change requests queue. It is important to be very sure your course works as needed as there may be significant delays making changes after roll-out. The AbilityLMS support team can provide testing if arranged in advance and as part of initial fee-for-service agreement.
	Tester (duplicate the table as desired for multiple testers)

	Environment
	

	TEST ITEMS
	RESULTS (include dates and tester info)

	Accessibility
	Contact ITS or RCPD for assistance. At minimum, review with a designer with advanced training in web accessibility. 

	If possible, use testers of similar expertise as target audience. If possible, observer tester. Do Test with people from diverse backgrounds and encourage them to comment or ask questions about confusing instructions, imagery, navigation cues, etc. Observe any hesitation or signs of confusion or unexpected actions. 
	

	Test full course to completion in standard path. Close main course window. Note status change and score on the secondary window. Update as expected? 
	

	Test course to partial completion. Close all windows. Then relaunch to continue to completion. Did you verify progress was retained (you are returned to place where you left off or at least to the section of the course that you last completed)? 
	

	Test assessment scoring and feedback. You must complete the course multiple times. 
· Deliberately enter correct answers. Verified Correct feedback and score? 
· Deliberately enter incorrect answers. Verified Wrong feedback and score? 
· Depending on your minimum score, check the post-test page info. Appropriate to pass/fail?
· Does it allow retake as expected? 
· Was the score successfully passed to Ability transcript?
	

	Test Multiple Devices
· PC
· Mobile – Apple
· Mobile – Android
· Others are encouraged
	

	Browsers
· Chrome
· Firefox
· MS Edge
· Others are encouraged
	

	Additional tests for animations, video, interactivity, etc. specific to the course.
	




